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1. Purpose and Scope
This Limited Warranty Policy outlines the terms under which Technical Cable Applications. (“TCA”) provides warranty coverage for products sold in the United States. This policy applies to products purchased directly from TCA.

2. Warranty Coverage
TCA warrants that its products will be free from defects in materials and workmanship under normal use for a period of twelve (12) months from the date of shipment (“Warranty Period”).
During the Warranty Period, TCA will, at its sole discretion, repair or replace any product determined to be defective, subject to the conditions outlined in this policy. Repairs may be made using new or refurbished parts and replaced products may be new or refurbished.

3. Exclusions and Limitations
This Limited Warranty does not cover:
· Damage resulting from misuse, abuse, accident, neglect, or failure to follow handling and storage instructions
· Cosmetic damage, including but not limited to scratches, dents, and broken housings or enclosures due to handling
· Unauthorized modifications, tampering, alterations or repairs
· Products purchased from unauthorized resellers
This warranty is void if the product’s traceability or identifying labels have been removed, defaced, or altered.

4. Claim Process
To initiate a warranty claim, the customer must contact TCA Customer Support with proof of purchase and shipment date, along with a detailed description of the issue. Claims can be submitted through the following channels:
· Phone: 866-730-2961
· Email: sales@technicalcable.com
· Mail:
Technical Cable Applications.
2840 W Valley Hwy N #102
Auburn, WA 98001
Customers are responsible for shipping costs associated with sending the product to TCA for evaluation. TCA will cover return shipping for products determined to be under warranty and approved for repair or replacement.

5. Disclaimer of Implied Warranties
To the extent permitted by law, all implied warranties, including but not limited to the implied warranties of merchantability and fitness for a particular purpose, are limited to the duration of this Limited Warranty.

6. Limitation of Liability
TCA shall not be liable for any incidental, indirect, or consequential damage arising from the transportation, storage, use of, or inability to use, the product. 

7. Consumer Rights
This Limited Warranty gives you specific legal rights. You may also have other rights, which vary from state to state. Nothing in this policy limits or excludes any rights provided by applicable consumer protection laws.

Technical Cable Applications.
2840 W Valley Hwy N #102
Auburn, WA 98001
Phone: 866-730-2961
https://www.technicalcable.com/
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